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En zo 38 +t otgTN
The Manager (Operations),

Delhi Transco Limited,

Shakti Sadan, Kotla Marg,

New Delhi - 110002

Subject: Joint action for sirnultaneous sealing/demolition of premises and

removal/disconnection of etectricity connections pursuant to the Order

. dated 12.06.2026 of the Hon'ble Electriclty Ombudsman In Appeal No.

0812026 (SmL Narayani Devi vs. asEs Yamuna Power Limited).

Dear Sir,

Kindly refer to the Hon'ble Electricity Ombudsrnan, vide Order dated 12.06.2026 passed in

Appeal No. 08/2026 titled "Srnt. Narayani Devi Vs. BSES Yamuna Power Limited, while

upholding the order dated 04.02.2026 passed by CGRF-BYPL in Complaint No. 41412025.

The copy'of the Order dated 12.06.2026 is enclosed herewith as Annexure A. In this

regard, it is brought to your kirid notice that the Hon'ble Electricity Ombudsman, vide Order

dated 12.06.2026 has passed the directions whose relevant part is mentloned below;

"(ii) Allthe 13 connections (CA Nos, 101099347, 101146037,151304503,152096716,

1 01 1 45932, 1 51349748, 1 521 34077, 1 521 34078, 1 51 5851 82, 1 01 1 02451,

122238008, 152878130, 152878128) mentioned in appeal need rgvbw by the

Respondent in view of the safety of (ives and propefties urgently-

(iii) Action taken report be shared to lhis office within 30 days.'

In view of th'e above, and in continuation of the joint exercise already undertaken between
BYPL, DTL and MCD for identification of unsafe premises under the said EHV line, it is
requested that DTL may kindly expedite coordination with MCD for booking/initiating action
(sealing and/or demolition, as the case may be) in respect of the premises corresponding
to the 13 CA Nos. mentioned in the Ombudsman's Order (reproduced in para 2 above). The
list comprising address against each CA No. is enclosed herewith as Annexure B.

Once these premises were booked by MCD for sealing or demotition, DTL may kindly
i-ntimate this office of the scheduled date sufficiently in advance, so that officials of BypL,
DTL and MGD may jointly visit the premises and simultaneously carry out sealfng/demolition
of the premises by MCD, and disconnection and rernoval of the corresponding electricity
connection (CA No., as applicabte) by BypL.

Reglstered offlca : BSES Yamuna Power Limiled, Shakti Klran Eulldlng, Karlrardooma. Delhi-110032



ln view of the urgency involved and the safe$ concerns highlighted by the Hon'ble

Ombudsman, you are requested to treat lhis communication as most urgent and revert with

confirmation of the action taken/proposed at the earliest, to enable this office to comply with

the directions of lhe Hon'ble Electricity Ombudsman and to submit the requisite action-taken

report, '

Yours. sincerely,
-(. \ lr\\\ur[\lru{ \./\\ \ \

lw\ !\ z

Jbgatheesh Kannan
Customer Servi ces-BYPL

Encl.:

1. Annexure A: Copy of the Order dated 12.06.2026 passed bythe Hon'ble Electricity

Ombudsman in Appeal No. 08/2026.

2. Annexure B: The list comprising address against each CA No.

CG:

The Secretary,

Office of the Electricity Ombudsman,

B-53, Paschimi Marg, Vasant Vihar, New Delhi - 110057
fu Y>3844891TN
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