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Respected Sir,

Compliance report received fronr the Concerned Department In compliance with the Order dated 29.01.2026 passed by

the Hon'ble Ombudsman regarding matter of Ms. Jyoti Rani . A detailed Enquiry is conducted irr the malter relating to

Change of Name (Old CA No. 6003091 5973 lNew CA No. 60034783369).

1. Scopt: of EnqLrtry-The enquiry covered:

o Scrutiny of submitted documents (Application, GPA, NOC, lD proofs)

. SVR reports and system transachon logs
e KYC update trail and OTP validation records
. Proceedings before ICGRC and CGRF

2 Key Frndings

i-. The Change of Name (CON) request was processed in accordance with the prevailing SOP and applicable

regulatory framework.
2. Deficiencies were duly raised where observed (blurred NOC and signature mismatch), and processingwas

undertaken only after re-verification of documents.

3. The system permitted KYC mobile number update based on submitted Aadhaar, enabling OTP-based validation.

4. Upon receipt of objection from the original Registered Consumer, immediate review was conducted and Show

Cause Notice was issued to the applicant.

5. In absence of response from the applicant and in order to safeguard consumer interest, the CON was reverted

to the original Registered Consumer at ICGRC stage'

6. No deliberate lapse, mala fide intent, or procedural negligence was established against any official.

7. The issue was found to have arisen due to systemic limitations rather than individual misconduct.

3. Cornpliance with Ombudsrnan Order

. Compensatr'on of {10,000/- has been given to the appellant though Credit in electricity bill in compliance of

Ombudsman Order. The copy of electricity billwith credit amount of Rs. -1"0,000/- ( compensation awarded by

Hon'ble Ombudsman) is attached for your ready reference.
. The Licensee has accepted the direction in the spirit of consumer protection and transparency.

4. Correcfive & Prevenhve' Measures Initiated

Without prejudice to the procedural compliance in the instant case, the following measures have been initiated:

. Mandatory confirmation r,,echanism with existing Registered Consumer (RC) documents prior to final approval

in sensitive CON (change of Name) cases till possible ( lf RC document is available in system).
r Advisory conveyed to all processing officials for stricter document verification.
. Proposal under evaluation for system-level safeguards, including controlled KYC update validatton and change

of name mechanism to be make through common process.

r Other initiatives also taken like Sample QC and MIS monitoring of Change of Name cases.

The Licensee remains committed to strengthening consumer protection mechanisms and ensuring procedural rotlustness
to prevent recurrence of similar instances.

This submission is made for kind consideration and record.

Regards

Jamal Nasir

Sr. Manager-Legal (TPDDL)
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Name: MS. JYOTI RANI .WO Mr. ROHIT

CHAUHAN
Billing Address: LANDMARK NA VILLAGE

BAKHTAWARPUR NEW DELHI 110036

Supply Address:. VILLAGE BAKHTAWARPUR
CITY DELHI 1,10036 LANDMARK NA

Mobile/Tel XXXXXX23'11

E-mail J'..t--...r@hotmail.com

AS ON DATE BILL 10.03.26
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To rosolve disput€s related to any public utility ssrvices like electricity, DJB & gas, Permanent Lok Adalat
may be contacted. For moro information visit DSLSA Website ww.DSLSA.org.

Mak€ your cheque/DD payable to Tala Power Delhi Distribution Limited CA No. 060034783369, Prease
mention full name and phone number of drawer wtrile making payment through cheque. Cheque should be
AJc payee, payable at Delhi and not post dated.

Power purchase A'djustment Cost (PPAC) is being levied on Energy & Fixed Charges as - Provisional
PpAC -@ 7.60% and Differential PPAC @ 7.360/0, for detarl. please refer reverse sioe of Dill

Nearest Payment Centres (1 ) TPDDL Payment Centre, TPDDLOtfice, Near C-631 . DSIDC Industrral Area.
Narela , Delhi 1 1 0040(2) TPDDL Paym6nt C€ntr6, TPDDL Office, Near Swami Shradhanand college, Alipur
, Delhi 1 10036
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Custonffi'r Information Sheet (CIS)

Name: MS. JYOTI RANI .

Defective/
Chargeable

Period (A)

Thanking you and assur ng you for our best services at all times

for Tata Power Delhi Distribution Limited
Revenue Billing Group

This is a computer generated letter hence no signature required

'+,
.ldjustmeni Details - rnerglr iie-s

Days I Base Period Billed(c)
lJ n its

ble

[J nits
Already

Net
U nits

(OebiU

CA no: 60034783369

Amount in Rs

Net
Amount

arge
eUT

Bill Revision Period (To)Bill Revision Period (From)

Dues transferred from CA No

Cheque Bounce Charges

Non
Energy

Meter Testing Charges

Special Meter Reading Charges

Duplicate Bill Charges

TCS charged on Total Coll.

TCS deducted AmountInterest on Security Deposit

TDS u/s 194QService Line Charges/One time

Total Amount (1+2+3+4) as shown in column'Adjustment" in your Bill No. 10313789913

Total Non-Energy Charges

Solar GBI + Capital Subsidy

Details of charges levied Total (4)


